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SECTION I
1 Define the following terms (6mks)

i) Industrial Relations
ii) Trade Dispute
iii) Strike 

b) State 2 features of an ideal industrial relations system 
(4mks)

c) State  any  5  core  functions  of  the  Ministry  of  Labour  and  Human
Development (5mks)

d) What is the role of Industrial Relations in enhancing labour productivity
in Kenya    

(5mks)
e) Briefly outline the  importance of collective bargaining to employees

(5mks)

SECTION 2
2 i. Define the Worker’s rights (2mks)

ii. Briefly explain worker’s rights (8mks)
       iii. Give specific examples of the worker’s rights under the following
categories     

a) Health and safety at work
b) Trade union rights

3 Discuss  factors  hindering  the  development  of  Industrial  Relations
System in Kenya    

(15mks)

4 The Industrial Court has been one of the Kenya’s pillars in ensuring the
maintenance of industrial peace. Discuss 

(15mks)

5 The Industrial Relations System plays a critical role in facilitating labour
productivity. Discuss    

(15mks)
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