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QUESTION ONE (COMPULSORY 30 MARKS) 

a) Briefly explain the following terms: 

i. Marketing         (2 marks) 

ii. Segmentation      (2 marks) 

iii. Customer care      (2 marks) 

iv. Fining Aids                (2 marks) 

v. Marketing audit     (2 marks) 

b) Discuss market segmentations           (10 marks) 

c) Discuss market audit as used in Archival institution     (10 marks) 

QUESTION TWO 

a) Explain the need for marketing records and archival services to our 

society.                  (14 marks) 

b) Explain market targeting as applied in records and archival services 

                (6 marks) 

QUESTION THREE 

a) Discuss the 7Ps of marketing mix as applied in records and archives 

services.            (14  marks) 

b) Discuss the marketing strategies.       (6 marks)  

QUESTION FOUR 

a) Explain the finding aids used in Archival Institution.            (14  marks) 

b) Discuss the resources for implanting a marketing programme.  (6 marks) 
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