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Q.1. (a) Explain three methods of pricing information products (6 marks) 
 
(b) As an information broker, explain five reasons for marketing library 
       services         (10marks) 
(c) Discuss the methods that can be used to promote information services 
           (14 marks) 
 
Q.2. Discuss demographic factors used in market segmentation.  (20 marks) 
 
Q.3.Discuss ten types of information services provided by information 
        brokers/librarians.        (20 marks) 
 
Q.4.Name and explain the environmental factors that may influence the 
         marketing of information services.     (20marks) 
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