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ABSTRACT 

Health Records management has become an integral activity of hospital and health management. 

Health information systems provides multiple benefits not only to the patients but also to running a hospital 

efficiently and effectively to render service to patients, and the community. The aim of the study was to 

investigate the status of health records management at Tiwi Rural Health Training 

Centre. The study examined various types of medical records created and used at various departments at 

Tiwi Rural Health Centre, investigated health records management systems that governs medical records 

at the facility, and evaluated policies and procedures of health records management are in place, and 

identified problems and challenges experienced at the health centre. The research was a case study and used 

both qualitative and quantitative methods for data collection. The study adapted DIRKS Model and Rogers’ 

Innovation Diffusion Theory. The study used the combination of stratified and purposive sampling 

techniques. The data was analyzed through a descriptive statistics and presented on tables and graphs. The 

study revealed lack of an organized health records systems as evidence by poor recordkeeping practices, 

lack of trained personnel and modern storage equipment and facilities, low funding, and lack of health 

records management policies. The study recommended that the board of management should inject more 

financial resources to strengthen the infrastructure development and acquire modern equipment for 

effective and efficient of service delivery. They should also provide support on the implementation of health 

records management programs and the adoption of EMR systems for change. The study recommends 

further studies on how health records systems in various hospitals in Kwale County and beyond can be 

integrated for referral of patients and sharing of information. 
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