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ABSTRACT 

The development of the technology has brought about many changes in the academic sector. 

Most of the students in higher learning depend much on the internet for information without the 

knowledge that not all information available is evaluated hence careful selection of the information 

is important. The study aimed at studying the information seeking behavior of undergraduate 

science students in Maasai Mara University by linking the dynamics of behavior and emotions 

associated with seeking for information. The specific objectives are to find out information seeking 

behavior of undergraduate sciences students, determine how students search information, to 

examine influence of libraries in information seeking behavior of undergraduate science students, 

to find out if the library provide services to meet information needs of the students, to identify 

problems and provide solutions to the problems. The study targeted an approximate population of 

181 fourth year students from which a sample of 10% from each department in the school of 

Science and Information Sciences was derived. The study used qualitative research approach and 

it adopted a descriptive design method which involved description of a phenomenon under study 

through primary data collection via interviews with participants. Purposive sampling was used to 

select undergraduate science students. The interviews were recorded and analyzed using content 

analysis. The findings revealed that the students used the information sources known to them such 

as books, journal articles and past papers. The findings revealed that the undergraduate science 

students often used the information providers and information sources which they knew best or 

those which where the most convenient. Notwithstanding, it was found that the first stages of 

research were associated with confusion and anxiety. The finding also revealed that confidence 

builds towards the end of the research. Challenges experienced by the respondents were 

insufficient and relevant materials in the libraries and the lack of internet access. Based on the 

findings, recommendations were made to address the problems presented in the study which 

included; libraries should have the relevant information that students require and that the 

supervisors and lecturers should offer constant support to the students as they develop a focus of 

their study. 
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