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Section A (40 marks) Answer all questions

a) Examine five technological trends that are shaping the future of the
hospitality industry in the world today. ( 10 marks)

b) “Front office department is said to be the nerve center of all hotel
operations” By citing relevant examples ,elaborate this statement
(10marks)
c) Briefly discuss five characteristics of the hospitality industry.
(10 marks)

d) Explain the following responsibilities of the human resource
department in a hotel:

i.  Recruitment of staff

ii. Selection of staff

iii. Induction of staff

iv. Staff appraisals

v. Staff development (10marks)

Section B (30 marks) Answer any two questions

QUESTION TWO.

A new trainee has reported to a hotel you are managing.You are expected to
allocate him duties in the accounting department. Explain to him five of the
main duties he will be expected to undertake. ( 15 marks)

QUESTION THREE

The hospitality industry is a service industry that requires professional
personnel to serve its clients. Explain the technical and personal attributes
that the service personnel must possess in order to give exceptional service to
their customers. (15marks)

QUESTION FOUR

The product life cycle has four very clearly defined stages, each with its own
characteristics. With the help of a diagram discuss. (15marks)
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