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SECTION A: 20 MARKS (COMPULSORY SECTION)

QUESTION ONE
a) Give a definition of cultural competence and describe three domains of
competence (5 Marks)
b) Describe the following processes of cultural change
i.  Cultural Assimilation (5 Marks)
ii. Acculturation (5 Marks)
iii.  Enculturation (5 Marks)

SECTION B: ANSWER ANY OTHER TWO QUESTIONS

QUESTION TWO
a) Discuss the forms of discrimination experienced by marginalized
communities (10 Marks)
b) Using the intersectionality theory, explain how the intersection of identities
makes some marginalized groups more vulnerable (5 Marks)
QUESTION THREE
a) Examine the key knowledge, skills and attitudes required to competently
work with the elderly (10 Marks)
b) List your socio-cultural identities (5 Marks)
QUESTION FOUR
a) Discuss the social policies in Kenya that address the problems faced by
marginalized groups (10 Marks)
b) Highlight how to develop cultural competence practice when working with
immigrants (5 Marks)
QUESTION FIVE

Evaluate how a social worker can develop the right knowledge, skills and
attitude when working with

i.  People living disabilities (7 Marks)
ii. Women (8 Marks)
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