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1. (a) Explain the importance of Internal corporate communication.

(12 marks)
(b) Briefly outline the history of internal communication. (18 marks)

2. Describe the role of the following in internal corporate communication:
(a) The Chief Executive Officer (CEO)
(b) The manager
(c) Employees

(15 marks)

3. Discuss the following terms as used in internal communication:

(a) Organizational structure

(b) Culture and communication
(c) Climate

(15 marks)

4. Examine any five most common challenges encountered in internal
communication.

(15 marks)

5. Explain any five ways of measuring internal communication value.

(15 marks)
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