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QUESTION ONE
la.) explain how you can use relationship in engaging client for problem

solving. (10 marks)
b.) Citing explain various steps involved in planning program for client
system. (10 marks)

c.) Discuss how you can use verbal and non- verbal techniques during
problem solving intervention. (10 marks)

QUESTION TWO
2a.) examine the termination process with client system.
(10mks)
b.) discuss how you will evaluate various programs or services in the
organization. (10 marks)

QUESTION THREE
3a.) identify and describe FIVE social work methods. (10 marks).

b.) Discuss how you will identify problem of injustice faced by group,
individual or communities and solve it. (10 marks)

QUESTION FOUR
4. a). As a social worker working in an organization setting, explain how you
will coordinate different programs to achieve the goals. (10 marks)

b) critically examine various skills in coordination. (10 marks)
QUESTION FIVE

a.) b). Resource mobilization involves very different types of resources,
discuss various types thereby giving examples. (20 marks)
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