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SECTION A. (30 marks)

1. Define the following terms as used in the tourism industry.10 marks
a. Tourism according to UNWTO
b. Itinerary
c. Mass tourism
d. Tourism destination
e. Host community
2. Highlight and explain two types of tourism. 4 marks
3. State and explain 5 characteristics of tourism products.10 marks
4. Highlight the factors that influence the demand of tourism products.

6 marks

SECTION B. (40 marks)

5. Giving relent examples explain 5 components of tourism.20 marks
6. Discuss the factors affecting tourism management.20 marks
7. Using PLOG model, classify the tourists behavior as the buyers and

consumers of tourism products. Refer to a relevant diagram.20 marks

/END/



