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SECTION A- 20 marks 

1.  

a) Out line the criteria for defining a tourist.     (4 marks) 

b) Explain any FOUR characteristics of the modern tourist (4 marks) 

c) List any SIX types of international travellers who are not considered to 

be tourists by UNWTO         (3 marks) 

d) Differentiate between organized mass tourists and individual mass 

tourists         (4 marks) 

e) Outline any five types of tourism products that are prevalent in Kenya 

            (5 marks) 

 

SECTION B- 30 marks 

2. Tourism is a composite product, discuss.              (15 marks) 

3. Discuss how advancements in technology have transformed guest 

experiences, reservation systems and marketing strategies in the 

industry.         (15 marks) 

4. Tourism is the ‘goose that lays the golden egg’, discuss. (15 marks) 

5. Maslow in 1971 described five distinguishing levels that influence the 

decision-making of an individual. With a well-labeled diagram, describe 

the Maslow Hierarchy of needs      (15mks) 

/End/ 

 


