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Question ONE is compulsory

Answer any other TWO questions



QUESTION ONE

a) Explain the process of human resource development for organizational
success. (15 marks)

b) Differentiate between learning and transfer of learning. (5 marks)
QUESTION TWO

a) As a human resource specialist demonstrate how effectiveness of training
and development can be determined in an organization. (10 marks)

b) Giving relevant examples, briefly explain the application of learning and
development theories. (5 marks)

QUESTION THREE

a) Expound on the relationship between organizational development and
human resource development. (10 marks)

b) Distinguish between a ‘learning organization’ and a‘learning culture’?
(5marks).
QUESTION FOUR

a) Discuss the role of communication technology in learning and development.
(8 marks).

b) Explain the reasons why an organization should undertake management,
technical and vocational training. (7 marks)



