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QUESTION ONE (COMPULSORY) (30 MARKS)  
a) Define the following terms as used in Business Communication:  

i. Communication                                                                              (2marks)                                                                                                                                                   
ii. Horizontal communication                                                         (2marks)                                                             

iii. Vertical communication                                                              (2marks)                                                                                          
           

b) By the use of a well labeled diagram illustrate the communication 
process  (8 marks)  

c) Discuss briefly Any Six Essential elements of effective communication   
(6 marks)  

d) Discuss Any Five Reasons why effective communication is important in 
any business organization.                                                                                       
(10 marks)  

  
QUESTION TWO (15 MARKS)  

a) Highlight Any Five Reasons why mobile phones have become so 
popular today  
          (5 marks)  
 

b) Discuss Any Five Barriers to effective written communication in a 
business organization                                       (10 marks)   
                                                                                         

 
QUESTION THREE (15 MARKS)  
a) State Any Five Advantages of Audio -visual communication   

                                                                                                        (5marks) 
b) Discuss Any Five Important factors to consider when choosing a 

means of communication       
                                                                                                        (10marks) 
                                                                                                                                                                               

QUESTION FOUR (15 MARKS)  
a) Non-verbal communication employs gestures and body language.  

Highlight Any Five Elements that account for the 55% of a message with 
relevant examples.                                                                                (5 marks)                                      

b) Discuss Any Five Reasons why an organization like Maasai Mara 
University would prefer to use written communication instead of verbal 
communication                                                                                     (10 marks)  

 
/////END///// 
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