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SECTION A- 20 marks

QUESTION ONE: (20MARKS)
a. Define the term hospitality (2 Marks)
b. Using a diagram, explain the relationship between hospitality and
tourism industry (3 Marks)
c. Explain the similarity between hospitality and tourism industry
(5 Marks)
d. Explain FIVE factors that can be used to classify hotels (5 Marks)
State and explain sections of the hospitality industry (5 Marks

SECTION B- 30 marks

QUESTION TWO:
Using appropriate examples, explain the history and evolution of the
hospitality industry (15 Marks)
QUESTION THREE:
Explain the organizational structure of a Three-star lodging operation

(15 Marks)
QUESTION FOUR:
Explain the FIVE key features assessed when rating a hospitality
establishment (5 Marks)
State and explain ten types of hospitality operations (10 Marks)

QUESTION FIVE:

While giving relevant examples, explain the hotel as an open system
(15 Marks)
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