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QUESTION ONE 

a) Discuss the following concepts  
           Conflict 
           Negotiation 
           Resolution 
           Conflict settlement       (10 marks) 

b) Explain your own understanding of the characteristics of conflict                     
          (7 marks) 

c) Explain different types of conflicts     (8 marks) 
d) State the benefits of handling conflict in a non-violent and constructive  

          (5 marks) 

QUESTION TWO 

a) Explain the different causes of conflict    (10 marks) 
b) Examine some of the efforts that can be made to mitigate a conflict prior 

to seeking settlement.                                                                          (10 marks)  

QUESTION THREE 

a) Applying to the Kenyan society, examine the relationship between 
conflict and violence explaining the effects and forms of violence.                 
                   (10 marks) 

b) Discuss the effects of violence       (5 marks) 
c) Examine the various forms of violence          (5marks) 

 

QUESTION FOUR 

a) Strategies of conflict response are diverse, ranging from standing firm, 
negotiation, and disengagement, to submission, Discuss.                                                               
                   (10 marks ) 

b) Distinguish between substantive and emotional conflict.         
          (10 marks) 

QUESTION FIVE 

a) Discuss the impact of power distribution on a conflict outcome can be 
mitigated, with reference to the role of power in conflict process and 
outcome                 (10 marks) 

b) Explain the sources of conflict                  (10 marks) 
 

QUESTION SIX 

State and explain the nine levels of conflict escalation   (20 marks) 

//END 



3 
 

 


