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SECTION A: ANSWER ALL QUESTIONS (40MKS) 

1. a) Define the term hospitality                                                  (1mk) 

b) Highlight four sector of hospitality industry giving specific 

examples                                                                                          (4mks) 

2. a). what is a motel                                                                          (1mk) 

b). List and explain any four types of food and beverage outlets   

                                                                                                            (4mks) 

3. Outline various room services found at a five star rated hotel                    

                                                                                                            (5mks) 

4. Explain five different types of restaurants menu               (5mks) 

5. List and explain any five room types in a hotel industry  (5mks) 

6. Highlight the emerging trends and contemporary issues in the 

hospitality industry at the 21st century                                      (5mks) 

7. Explain characteristics of the hospitality industry               (10mks) 

 

SECTION B: ANSWER ANY TWO QUESTIONS (30MKS) 

8. Discuss the evolution and historic development of the hospitality 

industry                                                                                             (15mks) 

9. Explain the technical and personal attributes that service 

personnel must possess in order to give satisfactory services to 

their customers                                                                               (15mks) 

10. Discuss various departments that are commonly found in a 

typical hotel structure                                                                   (15mks) 

 

//END 


