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SECTION A: 30 MARKS
1a) Define the following terms

i. Community development
ii. Development
iii.  Organizational development (6 Marks)

1b) Assess the relevance of Planning, Controlling, Staffing and Organizing in
the management of Development Organizations (14 Marks)

1c) critically assess any FOUR of the Principles of Management and their
relevance to Organizational Development (10 Marks)

SECTION B: ANSWER ANY TWO QUESTIONS

2 a) Examine the role of FIVE of the principles of Community development
and their relevance in management of Community Development
Organizations in Kenya today (15 Marks)

b) What is the role of the Community in service delivery in Kenya (5 Marks)

3 Examine any FOUR leadership styles and their role in organizational
development in Kenya (20 Marks)

4 Describe in your own understanding the role of development organizations
in sustainable community development (20 Marks)

5 a) Examine challenges facing service delivery in Communities (5 Marks)

b) Discuss the role of a Social worker in service delivery in Kenya
(10Marks)

c) Briefly describe the main propositions of Theory X as outlined by Henry
Fayol (5 Marks)
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