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SECTION A: QUSETION ONE IS COMPULSORY (25MARKS) 

QUESTION ONE  

a) Define the following terms and concepts commonly used in the travel 
operations. 

i. Tourism demand.                                          (2marks) 
ii. Tour.                                                              (2marks)     

iii. Tourism supply.                                           (2marks)                                                                 
b) Distinguish between the following concepts applied in travel operations 

management. 
i. Tour operators and travel agents.    (4marks) 

c)  Identify FIVE suppliers who plays a crucial role in providing necessary 
services in the tourism industry in Kenya.     (5marks)  

d) Explain FIVE roles played by travel intermediaries in the travel industry 
globally.        (5marks) 

e) Identify various challenges facing tour operators and travel agents 
worldwide.         (5marks) 

SECTION B: ANSWER ANY THREE QUESTIONS (45MARKS) 

QUESTION TWO 

Discuss the duties and responsibilities of tour guides in various tourism 
attraction destinations in Kenya      (15marks) 

QUESTION THREE 

Discuss FIVE factors that influence the demand for a given tourism product or 
service.          (15marks) 

QUESTION FOUR 

Prepare a comprehensive itinerary for a group of tourists arriving from 
Germany and purposing to visit the central tourism circuit of Kenya for four 
days.           (15marks) 

QUESTION FIVE 

Discuss the advancement and recent innovations in technology that has led to 
the growth of the travel industry internationally.   (15marks) 
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