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INSTRUCTIONS TO CANDIDATES 
 

 Answer question ONE (compulsory) and any other TWO questions. 
 Question one carries 20 marks 
 All other questions carry 15 marks 

  



QUESTION ONE 

a) Give a comprehensive meaning of casework management  (5 Marks) 

b) Identify and examine the various components of casework  (5 Marks) 

c) Describer the nature of social caseworks and highlight it various 

characteristics         (5 Marks) 

d) List and shortly describe the various principles of social casework  

          (5 Marks) 
QUESTION TWO 

a) List and describe the various components of social casework  (7 Marks) 

b) Identify and explain the various techniques in social casework treatment  

           (8 Marks) 

QUESTION THREE 

Highlight the various classes of objectives of case management  (15 Marks) 

 

QUESTION FOUR  

State and examine the various causes of human problems   (15 Marks) 

 
QUESTION FIVE 

Name and describe the different phases of social casework   (15 Marks) 

 

 

 //END// 


