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1. You have just been employed by Truegone Consulting PR Firm.
They have given you the task to research on ways of
improving their communication to the external publics.

i)  Write the title to your research (2mks)
ii)  State 3 objectives of your research (6 mks)
iii) Write a brief statement of the problem (4 mks)
iv) Explain any 4 methods you would use to collect data.
(8 mks)
2. Discuss the importance of literature review in research.
(15 marks)

3. Explain three types research designs that can be used in
communication research. (15 marks)

4. Discuss any three types of data collection instruments you
would use to collect data for your research. (15 mks)

5. ) Explain the following terms as used in research:
i)  sampling
ii) Research questions
iii) Research objectives
(15 marks)
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