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INSTRUCTIONS TO CANDIDATES

e Answer question ONE (compulsory) and any other TWO questions.
e Question one carries 20 marks
e All other questions carry 15 marks
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SECTION A: COMPULSORY

1.(a) Explain in detail the concept of “Humanitarian assistance”. (10 Marks)

(b) Present a brief history of crisis intervention. (10 Marks)

SECTION B: Answer only TWO questions from this section.

2. (a) With practical examples, illustrate two crisis intervention techniques.

(5 Marks)
(b)In your own view, discuss how you can help people in your community to
overcome grief process. (10Marks)
3. (a) Highlight two principles of crisis intervention. (5 Marks)
(b)Explain two types of violence that leads to social crisis. (10 Marks)

4. (a) Compare and contrast normative stressor and traumatic stressor.
(10 Marks)

(b)Write short notes on “emergency of crisis intervention”. (5 Marks)

5. Practically present three examples of critical incidents as understood in this

field of study. (15 Marks)

///END///
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