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INSTRUCTIONS TO CANDIDATES 

 Answer Question ONE (Compulsory) and any other TWO Questions. 

 Question one carries 30 marks 

 All other questions carry 20 marks each 

 



QUESTION ONE 

a) Examine the key classifications of groups in social group work.                                                                                    

                                                                                                                    (10 Marks) 

b) “No man is an island.” With relevant examples, discuss this statement.                                                                                                                                                                                                                               

                                                                                                                    (20 Marks) 

QUESTION TWO 

Examine the major principles of social group work proposed by Trecker.               

                                                                                                                               (20 Marks) 

QUESTION THREE                                     

Discuss the main models of social group work.                                       (20 Marks)                                                                                                                     

QUESTION FOUR 

a) Write short notes on the following alternative methods of conflict 

resolution.                                                                                                   

i. Mediation                                                                                        (2 Marks) 

ii. Negotiation                                                                                     (2 Marks) 

iii. Arbitration                                                                                      (2 Marks) 

iv. Conciliation                                                                                    (2 Marks) 

b) “Conflict is inevitable in a group setting.” Discuss some of the major 

causes of conflicts in groups.                                                             (12 Marks)  

QUESTION FIVE 

a) Assess the roles of a professional social worker in a group setting.  

                                                                                                                   (10 Marks) 

b) Briefly discuss the primary functions of a group to its members. 

                                                                                                                    (10 Marks) 

//END 


