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SECTION A
1.) Describe the structure and hospitality industry (5marks)

2.) Highlight and explain any 5 kinds of food and beverages outlets (5 marks)

3.) a.) Distinguish between a hotel and a motel (2 marks)
b.) Highlight and explain 3 basic kinds of hotel (3marks)
4.) Explain any 5 types of accommodation premises (S5marks)

5.) Discuss the contemporary issues and trends facing the hospitality industry

in the 21st Century (10marks)
SECTION B
6.) Describe the evolution of hospitality industry (20marks)

7.) a.) Highlight and explain different room types in hotel industry (10marks)
b.) Explain different types of restaurant menus in restaurants (10marks)

8.) Explain how to mitigate the implications of the special characteristics of
hospitality services (20 marks)
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