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QUESTION ONE
a) Explain the major aspects of morality as an important phenomenon in
social services delivery. (18marks)

b) Explain the following concepts:

a) Social services (4marks)

b) Social work (4marks)

c) Social transformation (4marks)
QUESTION TWO
As a professional social worker critically assess your ethical responsiblilities
to the contemporary Kenyan society. (20 marks)
QUESTION THREE

“Utilitarianism is an ethical theory with far reaching implications for social
work practice.” Discuss the fundamental features of the theory showing how

each may influence social services delivery in Kenya today. (20 marks)
QUESTION FOUR

Describe ways of constructively dealing with moral dilemmas in social work
practice in the contemporary African society. (20marks)
QUESTION FIVE

Ethical pluralism may go along way in promoting social service delivery in
Kenya today. Discuss citing appropriate examples. (20marks)
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